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Declaration and confi rmation of customer consent to Covid-19 Supply Suspension due to Temporary Closure

1. Before submitting this form please ensure; 
- You are a commercial customer of SSE Airtricity 
- You have read our FAQ’s on Covid-19 Supply Suspension due to Temporary Closure. 

2. If your business uses electricity and gas from more than one provider then you will need to contact each of 
your energy providers individually to request supply suspension. We will only be able to process applications 
for supply accounts held with SSE Airtricity. If you also hold an electricity or gas account with another supplier, 
please contact them directly or visit their website for application details. 

3. Please note that this application form should only be submitted by the following customer categories; 
- Electricity customers: Only DG5, DG5B, DG6 and DG6B meter customers may apply.
- Gas customers: Only Non-Daily Metered (NDM) customers may apply. NDM customers will have an AC Band 

of A,B,C,Y or Z listed on the bill. If there is no AC band listed, you are not an NDM gas customer.
- Please consult a copy of your most recent bill to check your meter type. This information is available on the 

right hand corner of your bill, in the fi elds highlighted below. 

4. Your business must be non-operational due to Covid-19 restrictions to claim supply suspension relief. 

5. Your application will be processed by SSE Airtricity and the relevant network operator i.e. ESB Networks 
or Gas Networks Ireland. Your network charges will be suspended from the day that your application is 
processed by the network operator and will continue in place for the duration of the relief period which 
is expected to continue up to end July 2020. This period of relief may be reviewed at the discretion of the 
Commission for Regulation of Utilities. Please note, PSO levy (for electricity customers) and Carbon Tax (for 
gas customers) will continue to be charged as normal.

6. Please note that the supply suspension cannot be backdated and will be valid from the date that the 
submission is processed by the network operator.

7. This relief applies to customers who are non-operational, and you will be liable for any charges accrued 
during the suspension period if energy is consumed at your premises during the period of the suspension.  

8. You will receive an automated response once your application has been submitted. We will pass your 
application to ESB Networks or Gas Networks Ireland to be processed. Network operators may be dealing 
with a high volume of applications and will not be updating suppliers on progress so we would kindly ask you 
not to direct queries on this to our Customer Service agents. 

You must submit this form, by email, to  COVID-19SuspensionIRL@sse.com with your MPRN and/ or GPRN
referenced in the subject line. Please note the form does not need to be printed, but you must complete all
relevant fi elds and declare that the information in the application form is correct. If this information is incorrect or
incomplete, your application will not be processed.

Supply Suspension Application Form for 
SSE Airtricity Commercial customers

SSE Airtricity is a trading name of SSE Airtricity Energy Services Limited which is a member of SSE plc.
Registered in Republic of Ireland, company number 476708 with its registered o�  ce at Red Oak South, South County Business Park, Leopardstown, Dublin 18.
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This is an editable PDF. Please answer all questions on page two of this document by clicking on the 
boxes and typing in text. Once you have completed the form, save the PDF, and ensure that this saved 

and completed PDF is attached to your email. Incomplete application forms will be rejected.



Please indicate whether the application is for electricity or gas or both. Insert ‘X’ into the relevant box.  

Customer Name:

Address (as appears on your bill):

  

SSE Airtricity Account Number:

YES                   NO

Supply Suspension Application Form
1. Applicant details 

  

2. Has your business fully ceased operations due to Covid-19 restrictions in place? 

YES                   NO

YES                   NO

3. Was your business operating as normal until Covid-19 restrictions were implemented? 

YES                   NO

YES                   NO

4. Will your business likely remain non-operational until the Covid-19 restrictions are lifted?

YES                   NO

Electricity                    Gas                    Gas & Electricity 

5. Application Type 

Electricity                    Gas                    Gas & Electricity Electricity                    Gas                    Gas & Electricity 

6. Meter read information (where possible): 

If you can provide us with an actual meter reading (where safe to do so) this will help us to process your application.
This does not apply to DG6 customers. 
If you have multiple properties with us you will need to complete a separate form for each property. 

Reading                                                              Read Date 

Electricity (kWh)

Gas (M3)

7. Declaration and confirmation of customer consent
I have read and understand the terms of the supply suspension and declare that the information provided in this application 
is accurate to the best of my knowledge and I have fully completed all required information fields. I accept that my 
application will be rejected where my application is not correct correct and fully complete.

Please send this application form 
as an attachment to 
COVID-19SuspensionIRL@sse.com 

INSERT NAME 

on behalf of INSERT COMPANY NAME 

on INSERT DATE. 

MPRN* (Electricity):

GPRN* (Gas):

* Available on your bill or statement. For electricity this is a 11 digit number for gas this is a 7 digit number. 

Insert ‘X’ into the relevant box.  

Insert ‘X’ into the relevant box.  

Insert ‘X’ into the relevant box.  
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