Eligibility Criteria
Subject to the eligibility criteria, certain tariffs may or may not be available to you, or
you may be required to pay a deposit. Details of the eligibility criteria are detailed
below and include (but are not limited to):
1. Introductory tariff discounts (“Tariff Discounts”) are available to new
customers only. If you are an existing customer or you are returning to
SSE Airtricity, contact our Customer Services team on 0345 601 9093
to find out the best rate available to you.
2. Tariff Discounts may vary by meter type. Your discounts are against the
SSE Airtricity standard tariff rates (“SSE Airtricity Standard”). SSE Airtricity Standard
rates may be amended from time to time during the term of the tariff, but this
will not affect your Tariff Discounts.
3. For credit bill customers, our maximum Tariff Discounts are available to
customers who choose to pay by Direct Debit and receive their bills by
eBilling. If you would like to switch from cheque payment and/or postal
billing to Direct Debit and eBilling to receive our maximum discounts, contact
our Customer Services team on 0345 601 9093.
4. If you are a homeowner and a credit bill customer that chooses to pay by
cheque, you will be required to pay a security deposit. Your security deposit
will automatically be credited in full if you switch to Direct Debit. Alternatively,
your security deposit will automatically be credited to your account after 12
months of good payment history (which means payment received on time i.e.
within the 28 day period starting from the date of your bill).
5. If you are a tenant and a credit bill customer, you will be required to pay a
security deposit. Your security deposit will automatically be credited to your
account after 12 months of good payment history (which means payment
received on time i.e. within the 28 day period starting from the date of your bill).
6. Rental premises, where SSE Airtricity is the existing energy supplier for
electricity and/or gas, are not eligible for introductory tariff discounts.
Please contact our Customer Services team on 0345 601 9093 to find
out the best rate available to you.
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