
Terms and conditions
Alexa Devices

1. The Offer applies to new domestic SSE 
Airtricity Electricity and Dual Fuel customers 
(where Dual Fuel customers both receive gas and 
electricity to the same address), who sign up for 
direct debit and ebilling (the “Customer”).

2. The Customer will be emailed instructions on 
how to redeem the offer within 30 days provided 
the Customer continues to be supplied by SSE 
Airtricity and has completed their 14 calendar day 
cooling off period.

3. The Offer must then be redeemed within 3 
months of the date that SSE Airtricity is registered 
as your supplier (the “Term”) or SSE Airtricity may 
withdraw the Offer.

4. It’s the responsibility of the Customer to  
redeem the Offer within the Term.

5. There is no cash alternative to the Offer and 
this Offer is not transferable.

6. Alexa products are subject to availability 
and suitability. SSE Airtricity reserves the right to 
provide alternate colours at their discretion. For 
circumstances out of SSE Airtrcity’s control, you 
may be provided with an alternative Alexa model 
to that advertised.

7. This Offer cannot be used in conjunction 
with any other offer.

8. SSE Airtricity reserves the right to cancel or 
amend the Offer or these Terms and Conditions 
at any time without prior notice.

9. If you wish to add an SSE Airtricity gas 
product to your electricity account, you will 
be moved to an SSE Airtricity dual fuel product  
available at the time and you will not be eligible 
for an additional Alexa product.

10. Amazon requires you to create a free 
Amazon account to use your Alexa product. 
To enjoy the benefits of Amazon Alexa 
products you will need the following;                                                              
- Wireless broadband router and good Wi-Fi 
coverage across your home   
 - Smartphone, tablet, PC or laptop with        
Android or Apple iOS (Windows and Blackberry 
phones are not compatible)

11. Amazon, and its Alexa products and all        
related logos are trademarks of Amazon.com, 
Inc. or its affiliate.
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